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Europeana?



Who We Are

Our mission: The Europeana Foundation and its
Network create new ways for people to engage
with their cultural history, whether it's for work,
learning or pleasure.

Our vision: We believe in making cultural heritage
openly accessible in a digital way, to promote the
exchange of ideas and information. This helps us
all to understand our cultural diversity better and
contributes to a thriving knowledge economy.



Home My Europeana Choose a language v
Basque

-

: Bbnrapcku
guropeana Search v Catala

Cestina
Dansk

Deutsch

— e e—

- . L  EAAnvika
Europeana 1989 - now live € _” ]
N Espaiiol

Journey through the fall of the Iron Curtain. 9gf] .' | Eash

——— ——— —— e~ —

sy Francais




Network
* 500+ members

Breakdown
Galleries: 2
Libraries: 111
Archives: 26
Museums: 60
National Aggs: 22
Publishers: 2
Creative Ind: 5
Research: 78
Ministries: 9
Other: 174
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Aggregated

« 2200+ content
providers

» 150+ aggregators
30+ million objects

Distributed
* Portal
* Mobile

* Tablet
* API




Who provides to Europeana?

[ End-user }
National Aggregators, .
single domains .
Museums cross domains
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Museums, libraries, archives,
audiovisuals



Strategic Plan 2011-2015

Distribute Facilitate

Engage Aggregate
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Aggregate
Build

the trusted source
for cultural heritage
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Support s

the cultural heritage sector .;-.k.':"-‘
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Some words
on
User Generated Content



What is UGC?

also known as Consumer Generated Media (CGM) or User-Created
Content (UCC)

generally refers to various kinds of media content, made publicly
available and produced by end-users

can be text, photos, video and other material produced by end-
users

includes all digital media technologies (such as Q&A databases,
digital video, blogging, podcasting, forums, review-sites, social
networking, social media, mobile phone photography and wikis)

partially or totally monitored by website administrators

best known examples: Flickr, YouTube, Europeana 1914-1918



How is UGC different from ‘official’ material?

unknown or new content

personal, not institutional

not necessarily appropriate, useful or trustworthy
diverse, exciting, different, strange



Some important aspects of UGC

target purpose

target audience

target content

level of entry and moderation
IPR (CCO + CChySA)
keeping it alive



Why does Europeana want to collect
UGC?

to cultivate new ways for users to participate & engage in
their cultural heritage in innovative ways

to broker new relationship between curators, content and
users

to strengthen collaboration with the network and share
knowledge (Europeana strategic plan 2011-2015)

to promote end-user engagement
to help enrich existing content and data (e.g. geo-tagging)



Europeana activities involving UGC

Europeana 1914-1918

Europeana 1989

My Europeana

Digital Storytelling Platform

Hackathons, Edit-a-thons

Participation in Wiki (Loves...Monuments, Public art)
Social media (Facebook, Twitter, Pinterest)

Remix programmes



Europeanal914-1918.eu
Untold stories & official histories of WW1

“Explore stories, films and historical material about
the First World War and contribute your own family
history. Europeana 1914-1918 mixes resources from
libraries and archives across the globe with memories
and memorabilia from families throughout Europe.”




Europeana

* Expertise & support
* PR

* Publicity material

* Training/coaching



Partners

Partner(s):
« National/regional coordination
« Logistics
* Expertise

Road show organisers:

* Venue

« Staff

« Equipment & collaterals



World War One 1914-1918 Dnevi zbiranja spominov

Digitising pictures, letters, memories 1. svetovna vojna skozi dokumente

o s 2 - 9 for the 100th anniversary vsakdanjega zivl

SWorLd War One

1914-1918 _f . :
es_letters and memories | Y Elschte Weltkrich
Biller, Bréiwer a Geschichten

Bilder
Briefe
Erinnerungen

A

E°_www.europeanal1914-1918 gu
[

1 0 U J a h r e " Do you have memorabilia from ' o Hranite doma predmete iz

ww1? 1. svetovne vojne?

1N
. 5
3 \ Letters, photographs, diaries, sound - " Pisma, fotografije, dnevnike ali
rs e r e r | e h y recordings or films? / druge predmete?
b Share them on the web! 3 o Bi Zeleli, da si jih na spletu ogledajo

Bilder, Briefe, Erinnerungen = \ TN tudi drugi?

2. April 2011, 10-17 Uhr

Staatsbibliothek zu Berlin -

PreuBischer Kulturbesitz N
Potsdamer Strale 33 é europeana
10785 Berfin ,_'«P 1914-1918

- posters

- flye rS Haben Sie Erinnerungsstiicke
: aus dem Ersten Weltkrieg?

- postcards . sy,

oder Filme?

4 an

} europeana

D 1914-1918




Munich and Stuttgart



Romania
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B europeana
&9 1914-1918

Ireland, Dublin

One of the most
successful road
shows so far,
more than 600
participants.



w9 europeana Slovenia, Nova Gorica

a7 1914-1918
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europeana
1914-1918

Home | Wnzigen

Search Europ

Suche

Explore the stories
Here you can see what has been added to our story

collection so far, More stories are added continuously.

Use the search box above o find stories and items that
match a particular word or phrase. You can also browse
the story collection

Click on a category to find all stories in that category or
click on a Collection Day to find all stories submitted at
that day.

Featured categories

europeana
1914-1918

Fo et o]

drauschke@factsandfiies.com

Meine Beitrage

Ly TR, TR

Mein Konto  Admin

Selectalanguage ~

Abmelden

[
1914-1918

Home  Hinzufigen

europeana

Suchergebnisse

Erkunden

| Suche

Matches for: Westemn Front ( 1216 stories )

test AE

test

Postkort til familien

Postkort hjem il Danmark

> T

Feldpostkarte “Na
Junge,...”

field postcard

The Story of Ino LK Nuttall

The death of Ino Nuttall and
the ife of Frank Purser

Feldpost eines spateren
Diktators - Adolf Hitler an
Karl Lanzhammer,
Minchen 19.12.1916

field postcard from a later

dictator - Adolf Hitler to Karl
Lanzhammer, Munich
11211916

A

008 Arthur Dagger and
his Bugle

TEST: Continuing to fake it

~ -
Karen Simonsen Camet

de Guerre

Soldaters tak-sknvelser ti
dansk sygeplejerse i
Belgien

Bitte um
Urlaubsgewahrung vom
Kriegsdienst zur Erntehilfe

request for visit home to help
hanvesting

Farewell note in a
matchbox

Farewell note in a matchbox

A

19x Official Papers

Edmonston Papers

www.europeanal914-1918.eu

An untrustworthy tale

Karen Simonsen -
sygeplejerske for Rede
Kors

Dansk sygeplejerskes
postkor fra Belgien

Alexander Johnson 20th
rs

Aloxnader Johnson 20th
Hussars

Christen Lausen

Den entusiastike bedstafar

A

006 William Fitchie’s
belongings

William Fitchie, 3rd Battallion
of the Kings Own Royal
Lancaster Regiment

drauschke@factsandfies com

Meine Beitrage

Dansk soldats skmbne
afsleret i 1926 af engelsk
soldat

Brev fra engelsk soldat | 1926
om dansk soldats skasbne

Feldpostkarte mit drei
Infanteristen

field postcart of three
infantery men

Ramscapelle 1914

An etching of Ramscapelle
1914 by Marcel Augis

Souvenir fra Belgien

Lysdug som souvenie

A

3x George Bames

Killed by the Kaser's
Offensave

004x William Parkinson,
Lancashire Fusilier

Selectalanguage ~

Mein Konto  Admin

Abmelden
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eu rnpeana My stories My account  Admin  Sign out

Home Add Explore An Unlikely Friendship n o . O n I I n e
Step 1 - Telling your Story CataloglJIng

Delete story  Add/Edit Items (4) Status log F
Tell us who this story is about ¥ O rl I l
Contributor : F&F
Add the names of the people this story is about
Click on the section titkes below to open and close them; sach section person 1
rson
| Tell your story... ¥ Frst rame
i Sumame
Story title i Where did this story take place v i
Fotos sus dem Irsk und Irzn
Locate where your story took place
ry el Dste of bitn Kifri, Irsk; Saisbsd, Irsn
ARl fOr il conirioution 22 2 whale “ear Month Day Enier e name Of 2 Oy Where e 10Ty 00K DIECE. Le. Lonoon or FEr.
- - -
Use Google Maps {optional)
Story P
Place of birth Geben Sie einen Standort ein
Zwei Fotos aus dem Irak (Hifri) wnd dem Iran {Zalabad)
2 avto-suggest: S s cow e soun o aseress Goegis ez Wil 11 8 s s
o ‘Specific sadress geo. from Google Maps.
= i e e 3 g s b P B regie Rz o
Date af desth o Zoom: Zoomhor
Vesr  Month Day
- - - ;
NS/,
Place of desth as .
|Q| Kifri, Irsk; Salsbad, Iran
[+
Person 2
First name
mendatony field =
Wrlte down 2 shory behind your contrioution.
Surname
‘Summary description of items e, ,
it %
Rz
Date of bith
Year  Month Day
Congle B T rer—
Place of birth
Latitude & longitude
34.T38213,45.008204099999580
Date of death
Year  Menth Day Location zoom
n
- - -
Place of death
| Help others find your story by adding one or severl of the - -
Keywords
Anti-War Movement
Autillery
When did this story take place ¥ GObjection
Gas Warfars
The stos
europeana i ome Front
Year
1914-1918 1916~ Hanutzts
Month Medical
Ostober  w ilitary Funishment
Day risoners of War
2 -




drauschke@factsandfiles.com  Selectalanguage v
europeana My stories My account Admin  Sign out
1914-1918
Home Add Explore An Unlikely Friendship n u 2 .

Edit Withdraw Delete

europeana Fotos aus dem Irak und Iran
1914-1918
Transiateto ... v
Home Add Explore An Unlikely Friendship Powerad by Microsoft” Transizior
1 Contributor
Add your story e

Contributed on behalf of

Thank you for offering to contribute to Eurspeana 1914-1918. Making a contribution is a simple proc B ey s

through the following steps:
Additional information

. Enter information about your story. Zwei Fotos sus dem Irak (Kifri) und dem Iran (Salabad). Beladene Kamele,

. Save your story as a draft. Salabad, 12. Oktober 1918. Pferde und Pferdeburschen in Kifri, Oktober 1917.

1

2.

2. Add cne or more items {images, text documents, sudic, video etc).
a Date created
5.

. Confirm your agreement to the terms and conditions and submit for review.
1916 October 12 - 1917

. Your ibution will be revi d by 8 ‘When your ibution has bees

. Language |
Your stories Deistach
Add a new story Theatres of War
Below are the stories you have already added. Edit or delete them as necessary. Middle East
Keywords: Forces

Title Items Started at Ticket numbes Central Powers ltem 1 of 4
Fotos aus dem Irak und Iran 4 2011-10-12 13:43 Cataloguer
Fotos vom krisgszerstérten Lille 10 2011-10-12 14:50 s : . R
Fotos zarstérter Kirchen ® 2011-10-12 12:40 ns Bresgott This story took place in: Kifri, Irak; Salabad, Iran
Fatos und Feldpo.sll.carterl 1 2011-11-03 14:52 Collection Day
Soldbuch von Heinrich Dise [} 2011-10-05 0T:43 UNKNOWN
Unifarmjacks, Kompass und Grabendolch von Xaver 8 2011-08-15 14:51
Pieife von Karl Schaller 5 2011-03-15 13:40 Date
Reservistenkrug von Georg Preisinger L] 2011-08-15 08:52 1918-1917
Zwei Bierkridyge aus Porzellan 4 2011-05-15 05:36
Bierkrug "Der Urlauber™ 3 20108150820 Started at Kifri, Irsk: Salabad, Iran
Direi Stickereien mit Kriegsmotiven 3 2011-08-14 08:289 12 Oct 13:43
Vase aus einer Kartusche gefertigt 4 2011-08-12 14:50
Feldpost sus dem Besitz won Michael Ruhland & 2011-05-12 14:24

zur Eri an Josef Schwarzfisc. 2 2011-08-13 08:52
Militarpass, Soldbuch und Dokumente von Ludwig ... B 2011-05-06 09:40
Pieife mit zwei Hunden von Ludwig Kerler ] 2011-10-06 09:02

i o indi 8 2011-08-08 11:02 ‘
Hrizgsandenken an Franz Schuisr 1 2011-05-14 05:41
Foto von Johann Galtl 1 2011-08-14 10:51 “%
Drei Orden von Karl und Johann Schaller & 2011-08-15 11:52
&
«— previous 1 2 3 4 5 [ 7 g 9 .. 18 19 next — $oiS ‘..,"
wn
Ragay
. ]
Terms and conditions ~ Contactus  About
igdle
Terms and conditions __Contact us__About co-funded by the European Union Il

europeana
1914-1918




Issues, experiences

* Monitoring
* Moderation
* Archiving

* Marketing
» Copying



A road show



Workflow

Day 2 : pub
Day 3 : pub
Day 4 : wra

Preparation

Day 1 : set up & dry run (staff)

ic day #1
iIc day #2

0 up (staff)

POost processing



Staff

Floor manager
Press/media

Check-in desk
Interviewers/cataloguers
Experts

Check in / out digitisation
Digitisation

Check-out desk

. Technical support

O Catering

I*“’.00.\'.‘5’.0":“.00!\’!4



Check-in desk




To Digitisation

To Digitisation
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Digitisation room




Scanners
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Photodesk



Interview room




Interviewdesk



Expert desk




Returns Desk




Waiting area



Briefing interviewers




Identification staff members




Check-in




Registration




Sign the agreement




Calling by number)



Interviewing




Numbering objects



Voice recorder



Objects & forms to digitisation




Scanning (slow!)
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1 photo with met objectnumber




After digitisation objects with forms in box
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Check-out digitlsation process
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Objects return
to contributor




europeana

think culture

Thank you.

Ad Pollé

Ad.Polle@kb.nl

@ 00



